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NETHOPE GLOBAL BROADBAND INNOVATIONS ALLIANCE

REQUEST FOR QUOTATION (RFQ) -
Equipment for Liberia Spectrum Monitoring

RFQ # 01-07/2016
PURPOSE

The NetHope Global Broadband Innovations Alliance (hereinafter NetHope or GBI)
invites quotes from qualified firms and individuals for a radio frequency (RF) spectrum
monitoring system to be used by the Liberian national telecommunications regulatory
authority (LTA). This Request for Quotation (RFQ) solicits detailed company information
and pricing for the provision of a spectrum monitoring system.

NetHope is pleased to invite you to participate and has developed this RFQ for your
review. Please let us know your intent to participate by 17:00 EDT, 18 July 2016 and
submit your proposal by 17:00 EDT, 29 July 2016.

NetHope requires that suppliers respond to the RFQ in the manner the information is
requested. This does not preclude the addition of clarifying comments, explanations or
remarks by the supplier. NetHope encourages each potential supplier to respond fully to
each question.

The RFQ also explains where and when to submit your response along with a process
for asking questions.

GBIl is a program funded by the United States Agency for International Development
(USAID); NetHope is the implementing partner of the GBI. However, in issuing this
RFQ, NetHope is not acting as an agent of USAID and USAID will not be a party to any
contract purchase order resulting from this RFQ. Under no circumstances will NetHope
or USAID be liable for any costs incurred by any Vendor in responding to this solicitation
nor will NetHope or USAID be liable for any anticipated outcome from the submission of
a quotation in response to this solicitation. NetHope also reserves the right to make no
award under this solicitation at NetHope's sole discretion.
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INDEX - The following are contained in this RFQ.

Section | Background/Information/Schedule of Events
Section I Participation in the Procurement Process
Section Il Response Submittal Requirements
Section IV Evaluation and Selection Criteria
Section V Ownership and Organizational Questions
Section VI RFQ Format and Submittal Requirements
Attachment A Liberia RF Spectrum Monitoring Equipment Technical
Requirements
Attachment B Budget
Attachment C Terms and Conditions
Attachment D Certifications and Representations
SECTION I: BACKGROUND/INFORMATION/SCHEDULE OF EVENTS

GBIl is a program designed to provide a comprehensive approach to harnessing the
power of information and communication technologies (ICT) across USAID’s
development portfolio. The program utilizes two core components, Access and
Applications, to serve as a catalyst for social and economic change.

For Access projects, NetHope/GBI works with USAID Missions and
implementing partners to bring affordable, reliable, competitively serviced
broadband (voice and data) to rural areas in USAID priority countries. This can
be achieved through strengthening regulatory bodies, creating national
broadband plans, creating and effectively implementing universal service funds,
promoting competition, improving transparency in the telecommunications
regulatory process, introducing new technologies, ensuring the availability of
radio spectrum for use by new broadband network technologies, supporting cost-
savings achieved through use of energy-efficient telecommunications equipment,
etc.

For Applications projects, NetHope/GBI capitalizes on efficiencies that are
introduced through technology to achieve USAID’s core objectives in Health,
Democracy and Governance, Economic Growth, Gender Equality, and new
approaches to achieving development through mobile technology, mobile money
being a key example.

Reason for this RFQ

GBI and the Government of Liberia are collaborating on an effort designed to strengthen
legal and regulatory mechanisms that are essential for proper telecommunications
sector management and a necessary precondition for industrial development. This RFI



GBI RFQ # 01-07/2016

is for the procurement of equipment to be used by the Liberian Telecommunications
Authority (LTA) to monitor radio frequency occupancy and usage — a key
telecommunications sector regulatory function.

GBI CONTACT:

Questions regarding the content or intent of this RFQ or on procedural matters should
be addressed in writing by email to: procurementgbi@nethope.org. The deadline for
receipt of questions and/ or requests for clarifications is 10:00 EDT USA, 22 July 2016.
No questions or requests will be accepted after this time and date. Questions received
prior to the deadline will be answered within 72 hours. Oral instructions or explanations
given before the closing date of this solicitation will not be binding.

SCHEDULE OF EVENTS

8 July 2016 Release of RFQ

29 July 2016 RFQ Closes, 17:00 EDT USA
1-5 August 2016 Quotation Evaluation

8 August 2016 Selection Decision

SECTION II: PARTICIPATION IN THE PROCUREMENT PROCESS

A. It is the policy of NetHope to ensure that all businesses, including minority-owned
business enterprises, women-owned business enterprises, disabled veteran-
owned business enterprises and small businesses, have a fair and equitable
opportunity to compete for and participate in GBI contracts.

B. Definitions:

The definitions pertaining to minority, disadvantaged or women business
enterprises are set forth in Attachment C.

SECTION llI: RESPONSE SUBMITTAL REQUIREMENTS

QUOTES - All quotes must be submitted according to the specifications set forth in the
attached RFQ submittal forms.

SIGNATURE- Quotes must be signed by an authorized representative of the Vendor.

DUE DATE - Quotes must be typewritten and submitted to the following e-mail address:
procurementgbi@nethope.org.
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Quotes are due no later than 17:00 EDT USA on 29 July 2016. Any corrections or
resubmissions of the quote will not be sufficient reason to extend the deadline.

No late quotations will be accepted under any circumstances.
Grounds for Rejection
A quote may be rejected if:

1. It is not prepared in the format prescribed, or
2. It is signed by an individual not authorized to represent the Firm.

FORMAT - the content and format of the quote will adhere to the specifications listed
below. Failure to follow this format may result in disqualification of the submitted quote.

1. The name and address of the Vendor must be typed on the title page of the RFQ.
An authorized signature is also required.

2. Include completed documents contained in Attachment C: Certifications and
Representations.
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SECTION IV: EVALUATION AND SELECTION CRITERIA

Award will be made by NetHope to the Vendor that is determined to have submitted the
best quality quotation deemed to be fully responsive to the specifications set forth in this
RFQ.

Proposed quotations will be evaluated as part of a best value determination for
subcontract award. Although the costs are an important factor in evaluating the
proposals, NetHope is under no obligation to accept the lowest quote received if there
are other considerations that outweigh this factor.

NetHope reserves the right to make an award based on an initial submission. Vendors
should submit their initial proposal with the most favorable terms from both the technical
and cost perspectives. NetHope also reserves the right to negotiate price and service
requirements with an apparently successful Vendor prior to making a final
determination. Additionally, if two (2) or more superior Vendors are determined to be
substantially equivalent in value, NetHope will request best and final offers from those
superior Vendors in order to optimize a best value determination for the award.
NetHope also reserves the right to make no award under this solicitation if, at NetHope
GBI's sole discretion, NetHope determines that the offers submitted do not satisfy
NetHope GBIl's needs.

Proposals should contain all the Administrative and Technical Information requested in
ATTACHMENT A: Liberia RF Spectrum Monitoring Equipment Technical Requirements.

Evaluation Criteria

Proposal from Vendors that meet the Administrative and Technical Information set forth
above will be evaluated based on:

1. Cost (50%)
Cost proposals should be final fixed-price inclusive of all costs for delivery of the
equipment to a location in Monrovia, Liberia.

2. Experience with similar activities and specific projects/products. (15%)

3. Availability of post-installation service and support (15%)

It is important that the recipient organization be able to obtain replacement parts, repairs
and any other supplemental services in Liberia as may be required in a cost-efficient
and timely manner. All bids should address after-sales service capabilities including
price list of “spare parts needed” to be fixed for three (3) years as well as any service
coverage, warranties, and support included in the cost proposal.
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4. Technical characteristics of the offered equipment, accessories, software and
manuals and their compatibility to the requirements (20%)

Vendor must be available to negotiate with NetHope between the submission of the
quote and the selection decision.
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SECTION V: Ownership and Organizational Questions

1.

State the full name and address of your organization and, if applicable, the
branch office or other subordinate elements that will perform, or assist in
performing, the work hereunder.

Indicate whether your company operates as an individual, partnership, or
corporation; if as a corporation, include the State in which it is incorporated.

In addition, please indicate how long the company has been in business,
company sales volumes for the last 5 years, number of employees and size and
location of facilities that will be involved in servicing NetHope.

Please list any significant partnerships, joint ventures, 3rd party dependencies,
outsourcing or subcontracting which may be involved in your company’s solution-

If your company is privately held, provide an audited statement of financial
condition, preferably including balance sheet, income statement, and statement
of cash flows. Please include all documents in a zip file.

As a condition to submitting a proposal, your company must describe all current
and anticipated financial situations such as violations of bank covenants, cash
flow, working capital, loan or bond defaults.

Please describe the nature of any new financing.

Who will be the primary contact(s) from your company during this RFP process.
Please provide details regarding the warranty your company provides for its

products/services. How will repairs/replacements be made to damaged/defective
equipment?

10. Describe the nature of equipment support your company will provide -

troubleshooting support during installation and ongoing maintenance support
once the equipment is in-serviced.

11.Please indicate your standard delivery turn-around times from the point an order

is placed with regard to the volumes referenced in this RFP.

12.List current illustrative deployments and provide any relevant case studies that

demonstrate proposed equipment/technical solutions in use.
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13.List and explain major technical concerns (and risks) related to the proposed
equipment/technical solutions.

14.Please describe terms of technical support for the proposed equipment/technical
solutions.

15.Please provide contact information for three (3) current customer references.
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SECTION VI: RFQ FORMAT AND SUBMITTAL REQUIREMENTS

REQUEST FOR QUOTATION (RFQ) FOR EQUIPMENT FOR LIBERIA SPECTRUM
MONITORING
TO: NetHope GBI
Attention: Procurement Manager
The undersigned, having carefully examined the specifications as set forth by NetHope
and attached hereto, hereby proposed and agrees to the conditions stated in this
quotation. If this quote is accepted by NetHope, the undersigned agrees to and accepts

the conditions as stated.

Company Name

Company Address

Authorized by

(print name)

Authorized Signature

Title

Telephone No.

Fax No.
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ATTACHMENT A:

Liberia RF Spectrum Monitoring Equipment
Technical Requirements

l. INTRODUCTION
Efficient radio supervision requires appropriate and modern technical tools. In pursuit
and subsequent fulfillment of this need, the National Regulatory Body of Liberia, the
Liberia Telecommunications Authority (LTA) requires a Spectrum Monitoring Equipment
per the minimum specification indicated below. The system will be used for spectrum
monitoring and interference detection. The last two portions of the RFQ will be used for
microwave point to point interference detection and Quality of Service (QoS)
applications.

. ALLOTMENT OF QUOTATION
Due to the varying nature of the sort about solution and budgetary issues, the RFQ is
broken down into 3 lots as summarized in the chart below. Pieces of equipment in lot 1
are related based on interoperability and interexchange of antennas. The last two lots, 2
and 3 are independent of each other and lot 1 above.

Lot# |ITEM Quantity
Control System / Software 1

1 Transportable Monitoring System 2
Portable Monitoring System 2

o Point-to-Point Microwave Spectrum Monitoring 1
System

3 Quality of Service (QoS) Equipment 1

1. SPECIFICATIONS

.1 Control System / Software
The Control System should be compatible with ITU Standard and have the following
features:

e Remote communication ability

e Software with map and GPS

e Communicable with Transportable system

e Communicable with portable system is a plus

.2 Transportable Monitoring System

LTA requires the vender to provide two Transportable Monitoring Systems (SMMS)
consisting of receiver(s) several antennas, software, GPS etc. Frequency Range:
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Compatibility:

e The system should be able to monitor frequencies in the range of 9
kHz — 8 GHz and for direction finding from 300 kHz — 8 GHz.
e The system should be upgradable up to 30 GHz.

e The Spectrum Transportable Monitoring System should be
compliant with ITU spectrum monitoring requirements and, if
possible, interoperable with ITU SMS4DC radio spectrum
administration software.

Direction Finding

e Frequency range should be from 300 kHz — 8 GHz

e The system should support direction finding.

¢ Direction finding antennas should be a part of the basic module of
the system with humming and GPS features.

AOA, TDOA and Triangulation

Antenna System

Software

Angle of Arrival (AOA)

TDOA

Triangulation with at least two antennas.

Two measurement stations (triangulation) all involved direction finders
must be simultaneously operable by using a single command or a
single dialog-input.

Should be capable of remote communication via using PMR radio or
mobile data network.

Antenna should be portable, attachable to non-customized vehicle, a
attachable to mast and or attachable to mobile stands

Monitoring Capabilities

Direction Finding along with humming capabilities

Full specifications of the antennas should be provided

Software should support all spectrum monitoring functions;

It should also have the capacity to generate ITU compatible detail and
graphical reports;

Provide and install software on server with the option of connecting,
several clients;

Remote access.

Interoperability with portable and/or mobile monitoring systems is an
added advantage
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1.3 Portable Monitoring System

LTA requires the vender to provide two Portable Monitoring Systems consisting of
portable receiver(s) antenna(s), software, GPS etc.

Frequency Range:
e The system should be able to monitor frequencies in the range of 9
kHz — 8 GHz and for direction finding from 300 kHz — 8 GHz.
e The system should be upgradable up to 30 GHz.

Compatibility:
e Compactable with ITU standards is a plus.

Direction Finding
e Frequency range should be from 300 kHz — 8 GHz
e The system should support direction finding.
¢ Direction finding antennas should be a part of the basic module of
the system with hunting, electronic compass, and GPS features.
e System should be interoperable with other Direction Finding units
using PMR radio or mobile data networks

AOA, TDOA and Triangulation
e Angle of Arrival (AOA)
e TDOA
e Connected to extended antennas for triangulations is a plus.

Antenna System
e Antenna should be handheld and/or portable. Attachable to vehicle, a
attachable to mast and or attachable to mobile stands is added
advantage
e Direction Finding along with hunting, electronic compass, and GPS
capabilities
e Full specifications of the antennas should be provided

Software
e Software should support all spectrum monitoring functions;
e |t should also have the capacity to generate detail and graphical
reports;
¢ Provide and install software on clients;
e Remote access is added advantage.
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¢ Interoperability with transportable and/or mobile monitoring systems is
an added advantage

.4 Point to Point Microwave Spectrum Monitoring Equipment

LTA requires the vender to provide one Point-to-Point Microwave Portable Spectrum
Monitoring & Directional Finding Equipment

a. Frequency Range:
e The system should be able to monitor and detect interference in the
frequency range up to 40 GHz

Antenna System

e Antenna should be handheld and/or portable., attachable to mast and
or attachable to mobile stands is added advantage

e Humming capabilities
e Full specifications of the antennas should be provided

.5 RF Quality of Service Equipment
LTA requires the vender to provide one RF Quality of Service Equipment

b. Compatibility:
e The system should be able to measure QoS for (2G, 3G, 4G, GSM,
EGSM, UMTS and LTE)

1.6 Training of Technical Personnel
Factory and operational training must be provided to five LTA engineers for a minimum
of five working days. Maintenance and Operational training must also be provided in
Liberia for five working days.
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ATTACHMENT B
FINANCIAL OFFER / BUDGET
FINANCIAL OFFER / BUDGET

Brand/Manufacturer
/ltem Number

Price (USD)

per Unit Total Price (USD)

Quantity

Price (USD)
per Unit

Location Quantity Total Price (USD)

Grand Total

Prices should be quoted in US Dollars.

Only one price per product.

Total price must be fully inclusive (e.g. customs duties, shipping cost, delivery,
insurance, etc.) as specified.

wh =

QUOTATIONS ARE SUBJECT TO ACCEPTANCE AT ANY TIME WITHIN NINETY (90)
CALENDAR DAYS AFTER OPENING OF THE QUOTE FOR EVALUATION ON 1
AUGUST 2016 UNLESS OTHERWISE STIPULATED. THE SELECTED VENDOR
WILL SUBSEQUENTLY CONTRACT WITH NETHOPE VIA A SIGNED AGREEMENT.

GBI PAYMENT TERMS:

Payment will be made within thirty (30) days of submission of a proper invoice or in
accordance with the terms of the signed Agreement.*

*Where acceptance testing is applicable, payment will be made within thirty (30) days
after the completion of the acceptance test as stated in the RFQ specifications.

COMPANY NAME

AUTHORIZED SIGNATURE DATE
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ATTACHMENT C

TERMS AND CONDITIONS

1. Sales or Use Taxes Unless otherwise definitely specified, the prices quoted herein
do not include sales or use taxes.

2. Customs, Shipping, Transportation Charges No charges for shipping, customs
duties, transportation, unloading, containers, packing, etc., will be allowed unless
included in Vendor’s quotation as stated in Attachment B and as set forth in the RFQ
at Section |V: Evaluation and Selection Criteria, subsection 1. Costs above.

3. Infringement Indemnity Vendor shall defend at its expense any suit against
NetHope based on a claim that any item furnished under this RFQ submission thereof
infringes any United States Letters Patent or copyright and Vendor shall pay costs and
damages finally awarded in any such suit, provided Vendor is notified in writing of the
suit and given authority, information, and assistance at Vendor’s expense for defense of
same if the use of said item is enjoined as a result of such suit. Vendor, at no expense
to NetHope, shall obtain for NetHope the right to use and sell said item or shall
substitute an equivalent item acceptable to NetHope and extend this patent indemnity
thereto.

4. Force Majeure Neither NetHope nor Vendor shall be liable or deemed to be in
default for any delay or failure in performance under this RFQ submission or interruption
of services resulting, directly or indirectly, from acts of God, civil or military authority,
acts of public enemy, war, strikes, labor disputes, shortages of suitable parts, materials,
labor or transportation, or any similar cause beyond the reasonable control of NetHope
or Vendor.

5. Non-Discrimination In the performance of this RFQ submission, Vendor shall not
discriminate in recruiting, hiring, promotion, demotion, or termination practices on the
basis of race, religious creed, color, national origin, ancestry, sex, age, or physical or
mental disability and shall comply with the provisions of the Federal Civil Rights Act of
1964 (P.L. 88-352) and all amendments thereto, Executive Order no. 11246 (30 Federal
Register 12319). Vendor shall likewise require each subcontractor to comply with this
paragraph and shall include in each subcontract language similar to this paragraph.

6. Federal, State, and Local Laws Vendor warrants that in the performance of this RFQ
submission, it shall comply with all applicable laws and ordinances and all lawful orders,
rules and regulations hereunder.
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7. Assignments and Subcontractors Neither this RFQ submission or any interest
herein nor claim hereunder may be assigned by Vendor voluntarily or by operation of
law nor may all or substantially all of this RFQ submission be further subcontracted by
Vendor without the prior written consent of NetHope. Consent by NetHope shall not be
deemed to relieve Vendor of its obligations to comply with the requirements hereof.

8. Indemnification Vendor agrees to hold harmless, indemnify, and defend NetHope,
its officers, employees, agents, representatives, and successors-in-interest against any
and all loss, damage, cost, or expenses which NetHope, its officers, employees, agents,
representatives, and successors-in-interest may incur or be required to pay by reason of
any injury or property damage caused or incurred by Vendor, its employees,
contractors, or agents in the performance of this RFQ submission.

9. Termination In the event Vendor fails to comply with any term or condition of this
RFQ submission or fails to provide the supplies or services in the manner agreed upon
by the parties, this failure shall constitute a breach of the RFQ submission. NetHope, at
its sole discretion, shall either notify the Vendor that it must cure this breach within
fifteen (15) days of notice of breach or provide written notification of its intention to
terminate its RFQ submission. NetHope reserves the right to terminate this RFQ
submission for its convenience. Upon receipt of notice of termination, Vendor shall
immediately take action not to incur any further obligations, cost, or expenses except as
may be reasonably necessary to termination activities. All finished or unfinished
materials procured or produced by Vendor hereunder shall, at the option of NetHope,
become NetHope’s property upon the date of such termination.

10. Changes By written notice, NetHope may make changes in quantities, drawings,
specifications, place of delivery or delivery schedules, methods of shipment and
packaging and/or property and services to be furnished. If a change causes an
increase or decrease in the price of this RFQ submission or in the time required for its
performance, Vendor shall promptly notify NetHope and assert its claim for adjustment
within thirty (30) days after the change is ordered and an equitable adjustment shall be
made to the RFQ submission. However, nothing in this clause shall excuse Vendor
from proceedings immediately with the RFQ submission as changed.

11. Title and Risk of Loss Unless otherwise provided in this agreement, Vendor shall
have title to and bear the risk of any loss of or damage to items purchased hereunder
until they are delivered in conformity with this RFQ submission at the F.O. B. point
specified herein. Upon such delivery, title shall pass from Vendor to NetHope and
Vendor’s responsibility for loss or damage shall cease, except for loss or damage
resulting from Vendor’s negligence.; provided, however, that this termination of vendor
liability shall in no way affect, negate or modify such warranties of the manufacturer that
will be binding on the manufacturer and may be binding on the vendor. Passing of title
upon such delivery shall not constitute acceptance of the item by NetHope.
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12. Inspection and Acceptance All items are subject to final inspection and
acceptance by NetHope, or a designated representative or agent at destination

notwithstanding any payment or prior inspection at Vendor’s facilities. Final inspection
will be made within a reasonable time after receipt of items hereunder.

13. Payment Unless otherwise provided in this RFQ submission, terms is net thirty
(30) days.

17
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ATTACHMENT D

CERTIFICATIONS AND REPRESENTATIONS

Business Information Request

Dear Potential Vendor:

NetHope is committed to ensuring that our contractor/supplier records are current and
accurate. If your firm is selected for award of a purchase order or contract, it is imperative
that the information requested herein be supplied in a timely manner to facilitate payment
of invoices. In order to process your payments, we need the enclosed information
regarding your account. Please review and complete the information identified on
the following pages, complete the enclosed W-9 or W-8BEN form, and remember
to sign both documents for our files.

If you do not return this information, we will not be able to establish you as a vendor. This
will delay any payments and would still necessitate your submittal of the enclosed
information to NetHope’s Accounting Department before payment could be initiated.
Completion of this document and enclosed forms helps ensure that your payments are
processed timely and accurately.

If you have any questions or need assistance in completing the Certifications and
Representations section, please send an e-mail to procurementgbi@nethope.org.
We appreciate your cooperation in completing this necessary information.

Enclosures:

International Vendor Invoicing Guidelines

Form W-8BEN

US Domestic Vendor Invoicing Guidelines

IRS Form W-9

Business Information Request/Remitting Address Information
Disadvantaged Business Information

Federal Contract Debarment Certification
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NETHOPE
International Vendor & Consultant Banking Information

All vendors and consultants requiring payment via non-US financial institutions are required to complete and submit this
form to ensure payment. Allinformation must be induded and be exactlyasit appears on the account. Completed

forms should be emailed to opestions@ nethope. org.

MNaote: All payments are made in US dollars. NetHope is not responsible for exchange rate fluctuations or international
bank fees.

Benefidary'sMame:

Benefidary’sAddress

Bank Name:

SNIFT:

IBAN, Account Mumber:

HetHope org mootomensihogs o Rewsed: 022016

19
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== W-8BEN Certificate of Foreign Status of Beneficial Owner for United
States Tax Withholding and Reporting (Individuals)

(o Pl y 20 * For usa by individssis. Enfitics must uss Form W-SBEN-E OME Ho. 1545-102
| e s s by s B |
D0 MOT wse this fomn i Instead, use Forme
= You are NOT an Indiwidual .~ . . . LT p8E 2T pT o1 280 o8 P HEBEENE
*mﬂau&mﬂmu&mmﬂmmmﬂ] LhAE 4hag RTINS ST, - -
-'mum'aammmmmmmmmmmmmmumwmmmmu&
« You BrE @ benaficial owner Who |s recaving compensation for personal sendcas performed In the United States _ . . . . . BZ330rwe4
« A person acting &s an memediary . . . AU HN DR ek nid et oobd LR DAy
IE]] Idnnﬁlﬁmﬂﬂumﬁnﬂlﬂmmrtsmnsmm»nrsj

Mame of Indhidusal wha |5 the beneficial owner 2 Country of ciitrenship

3 Paomanent residence aodress (street, Bpt. or sulte no., of rural routs]. Do not usa a P.0. box orF In-care-of aodress.

ity O f0WN, SIACE Of ProvNCE. INCIUOR POSTEl COOe Whers Spproprake. Coumtry

T Malling eddresa [T dIeErent om anove]

Ciy Of Eow, STALE O PrOVINCE. INGRIOE POSIE COO8 WIErs Spproprais. Country
B 5. lawpayer IGeniNcaton number (S5M oF ITIM], I requirsd [see nsTuchons) B Foreign G Ientirying NUmber (56 INSHUCTons)
7  Refarenca numbsrs) {see nstructions) 8 Date of Birth (MM-DO-YYYY] (328 Instructions)

3 aty Benefits (for chapier 3 purposes only] [see instructions]
] |mmmmm“nammm witfiin the meaning of the Income tax Featy

between the Uinited Stetes and thet couniny.

10  Special rates and condions {If epplicable—ses Instructions): The benafickal owner s claiming the provisions of Articks
of tha treaty identified on ine & above to claim a % rate of withioiding on (spechy type of Income;

Expiain the reasons the benafclal ownear maets the terms of e trealy aricka:

A0l Certification

Under panaities of parjory, | deciars that | have axaminad the nformaSon on this fom and io the bast of my Keowiedge and balkal It 1s trua, comact, and compiete. | furthar
oarify Undar panaltios of parjary that

& 1 om Tha individual that s the banclcial owmar jor am aulforined fosign for the: individual et 1= e bonaficial ownar) of al tha Inooma o which this: form reimices or
om using this fomm o documant mysal os an irdividunl that is en owner o aocount holder of & foraign financial instfution,

s Tha person named on na 1 of this form is nota LS. paman,
s Thainoome fowhich this fonm relates i
) Mot afactively connactad with the conduct of & rada or businass in the Linted Stuas,
[t} efecSvaly conneciad it ks not subject 10 X UNdar an appicabi NCOME i Faaty, o
5] tha parinar's shars of & parnarship's affectivaly connacted INooms,
+  Tha person named onina 1 of this form Is & residant of ha freaty courtiny Isted on ling @ of tha Som {if any) within tha meaning of the FOome 1 treaty botwesan
thia Liniad Stabos and that couniry, and
s Forbiokar fmnsactions or barar axchangss, Ta bancfioial owner 15 an Guampt foraign penson s defined In tha Nsuctions.
Furthermaors, | austhorza this form 50 ba provided bo any withhoiding agant that has oontmd, reosipt, o custody of $ha inooms:of which | am tha bancScial cwnar or

any wihihoiding sgant that oon disburse or maka paymants of e inoome of which | om ha beneficnl owrer- | agres that | will submit o new fonm within 30 doys
I a7y cartfication mads on this form boacomes INcomect.

Sign Here ’

Signahus of banaiokal ownar jor RG] authortned 10 Sign for benatolal owna Daatia (MM-DO-1YVY)

Frint nams of signar ‘Capacity In which acting [F %o is nat signad by benoficll ownar
For Paperwork Reduction Act Notice, see separate Instructions. Cat Mo, H047Z rom W-BBEN pov 22014




GBI RFQ # 01-07/2016

NETHOPE

United States-Based Vendor and Consultant Invoicing Guidelines

Please read the following information @refully. Documents referenced are included in the ad ministrative packet.

1.

3.

6.

7.

To receive payment, US vendors and consultants must have a curent IRS Form W-8 on file with NetHope. If
changes to information ocour, wvendors and consultants should complete a revised form. IRS Form W-9 should be
sent to gpergtigns@nethope ore.
To receive payment, LS vendors and consultants must have a curent NetHope Banking Information form on
file with NetHope. If changes to information occur, vendors and consultants should complete a revised form.
NetHope Banking Information form should be sent to operations @nethope.org.
Inwoices must contain the following information:

Vendor or Consultant name

Billing address

Remittance address (if different than billing 2ddress)

Invoice Date

Invoice number

Time period covered for entire invoice

Project(s) worked on

Time period covered per project

Activities incuded per project

Mames of persons who worked on each project

Hours billed per person for each project

Billing rate per person for each project
. Subtotal of hours/dollars billed per project

Total of hours/dollars billed for entire inwoice

List of billed expenses with a description and cost of each expense

An attached copy of all documentation for expenses, including boarding passes

Total of all invoiced expe nses
. Invoice Grand Total
MNetHope has provided a sample invoice template if you do not have one that includes the above criteria.
Unless instructed otherwise by NetHope Operations, invoices should be submitted to the NetHope Point of
Contact as identified in the NetHope contract with consultants or vendor agreement for approval no later than
the 5* of the month following when the work was performed.
Those consultants who are instructed by MetHope Operations to use NetHope's online systems for time tracking
and expenses, S5pringAhead and Tallie, must use these systems. Direct imvoices will not be accepted.
The NetHope Point of Contact submits invoices for payment once approved.

pPRERITETIFRABAN T

-

Questions about NetHope's Vendor and Consulting Invoidng Guidelines should be submitted to

operations @nethope org.

NetHape.org et nathooo o Revined: 12 2016
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= W=-9

Request for Taxpayer Give Form E}ﬁn‘:t
b o S Identification Number and Certification ,,,'“'",,d“,,"'“u,'m
imimel Figwanus Sardoe
Nama (a8 Shown N your oM R retum)
o | ERSinGS rmaiisragarian Gty nama, § ftarent fom show
B
E‘ Chick appropniats bo for fadarl o classification: Examptions jso nstructians):
o prope O ccog [0 scopomson [ Fermarsnip [ Trostostma
- Excmpt paysa coo 7 ary)
"'.I,; [J umitad ianlty comparny. Enber e hax cinssioation [C=C oofpomtion, S=5 oorponation, P=partranshig) s Exgmption from FATCA reporing
E nada §r any)
] omar fsec restnactions;
% Address mumibar, sraat. and apt. or suba no) FaqUaster S nims Gnd aodress [opion)
i City, stuia, and 7F cada
TSt noooart rumbens] Fars [ptona]
AN Taxpayer Identification Number [TIN)
Enter your TIM In the eppropriate box. The TIN provided must match the neme given on the “Neme” ling | Soclal sacurity mambar
10 avold beckup withholding. For Individuals, this |5 your soclal security number [SSH). Howevar, Tor a
resident alien, sole propristor, or di anttty, 588 the Pert | INsMICtions on page 2. For other = a
antities, It la your employer identification number [EIN). I you do not have & number, sea How fo gat a
TIN on page 3.
Mote. [f the Bocount is In more than ona name, see Me chart on page 4 for guidslnes on whose Employor idoniSication numbor
number to anter.

L0l Certification

Unoar panaitiag of perjury, | certity that-

1. The numibar shown on this Torm Is my comect txpayer Identification number {or | 3m waiEng for @ numibsar to be lssusd to me), and

2. 1 am not subject i beckup withholding beceuser (g} | am exampt from backup witthoiding, or (i) | have not bean notified by Me ntamal Aevenus
Senvice (IAS} that | am subject to DackLD wWithhodIng &5 3 Mesut of & Tallre 1D repart S Interest or dvidends, o (2 the IAS has notfied me that | am

no longer sublect 1o backup withhalding, and
4. 1am & LLS. cftizan or othar LLS. person jdefined beiow], and

4. Tha FATCA codels) entered on this form (If any) indicating that § am exampt from FATCA reporting I comect.

Certification Instructions. You must cross out liem 2 above I you have been notified by the IRS that you ere cumantty

‘subject to backup withholding
mortgege

Decauss you have falled &0 report all INferest And MWIOENIS on YoUT tex Netum. For feal estate ransactions, item 2 does not epply. For
Imterest paid, Boquistion or abandonment of securad proparty, cancellation of deibt, contributions 1o an Indvidual retrament erangement (R4, end
generally, payments offer than Inferest and dividands, you are not required to BIgn the cerMication, buf you must provios your comect TIN. See tha

Instructions on pege 3.
Sign Sigraturs of
Here | us. pomons Duta s

General Instructions

Seofion referencas ore 1o the iMamal Ravenus Cotke unkes oifensiss noted.
Fuhss developmants. Tha RS has craated a page on IRS.gov for information
mbout Form W-i, i wmw. . information about any fulure developmants
mmw-nmz%mmn%qnmm
on That page.

Purposze of Form

& parson whi B equired o Mo an information rofum with tha 7R3 must obbain your
oo caniification = ‘o repodt, for , Incoma o
mpmﬁbmnm%mmmmmr?ﬁm
fransactions, real cstals ransactions, morigaga intores! you pold, scquisition o
e of seoured proparty, canoaliation of dabt, or contributions you made

i

Ung Form W-0 oy I you are a LS. pamon (induding & reskiant alan), o
provice your comect TR S0 fha person requesting | [iha requastan and, whan
appilaabia, fa:

1. Cariify that tha TIM you ara ging s oomect for you ars walling for & Aurmbar
10 ba Imsuad],
2 Carsfy that you ore not subjoct o backup withhalding, or
&mﬁ“ﬂm‘m"““,ﬂﬂwm'
any parinarship Income from o LS. irada or busingss i not subjoct 1o tha

withholding ba on fomign pariners’ st of aifeothaly conreciod incoma, ond
4. Cortify that FATCA coce(s) antard on this fom (i ony) indicasng that you e

Gxampt from the FATCA reporting, |s comect.

Miota. I you are o/ LLE. parson and & requesiar ghves you & form ofhar than Form

WG 10 roques! your TIN, you must 153 The requestar's form I i s sutstontisiy

similar io shis Form W-D.

Dafinftion of o U5 parson. For fecami i purposcs, you o oonsidarad a ULS.

parson § you ara:

« An indivisual wha s LS. oftren or LLEL residant aflen,

= A parinanship, cOFpOMMBon, company., o association creted o organized In e

United Siaien or undar the: kaws ol the Linked Staiss,

AN Gatats [othar tHan o foruign Gstms), or

A domastic nast fns defined in Aeguintions section 301.7704-T).

Bpacial nubes for hat concuct & e or busingss in

tha Linkad States ars genarmiy requined o withoiding tm undar saotion
e a
L ‘tmxabic Incoma trom

tha saction 1440 withhoiding tm. Tharato, I

oo a
ou'nll.a'lgl.mu' nia
Uinited States, provisa Form W-@ 1o tha parnarship 1o Getablish your LS. stahs
and avold saction 1446 withhoiding on your shars of parnaership INoomea.

Cat. Mo, 10231

Form W-0 Fov. 5.0013)
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BUSINESS INFORMATION REQUEST

Business
Name

Division of:

Subsidiary of:

Website
Address

Type of
Business

REMITTING ADDRESS INFORMATION

Address

City/Town

State/Province

/ Country Zip

Phone ( ) - Ext Fax | ( )

Contact Title

E-mail
Address

Payment
Name if
Different
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DISADVANTAGED BUSINESS INFORMATION

US Federal Government guidance for utilization of disadvantaged business enterprises
allows a vendor to be deemed a small business enterprise (SBE), minority business
enterprise (MBE) or women business enterprise (WBE) if it meets the criteria below.

e s certified by the Small Business Administration or

e s certified by a state or federal agency or

e is an independent MBE(s) or WBE(s) business concern which is at least 51 percent
owned and controlled by minority group member(s) who are citizens of the United
States.

Following state guidance, a vendor may be deemed a disabled veteran business
enterprise (DVBE) if it meets the following:

e is anindependent business concern which is at least 51 percent owned and controlled
by disabled veteran(s), and the home office is located in the U.S.

Self-Certification Verification:

Check all that apply:
1 Small business enterprise 1 Women-owned business enterprise
[JLocal business [/Disabled veteran-owned business enterprise
LI Minority-owned business enterprise

Percent of ownership: %

Name of Qualifying Owner(s):

I, the undersigned, hereby declare that to the best of my knowledge the above
information is accurate.

NAME TITLE

TELEPHONE NUMBER DATE
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Definitions

Disabled Veteran-Owned Business Enterprise means a business that meets all of
the following criteria:

is a sole proprietorship or partnership of which is at least fifty one (51)
percent owned by one or more disabled veterans, or in the case of any
business whose stock is publicly held, at least fifty one (51) percent of the
stock is owned by one or more disabled veterans; a subsidiary which is
wholly owned by a parent corporation but only if at least fifty one (51)
percent of the voting stock of the parent corporation is owned by one or
more disabled veterans; or a joint venture in which at least fifty one (51)
percent of the joint venture’s management and control and earnings are
held by one or more disabled veterans.

the management and control of the daily business operations are by one
or more disabled veterans. The disabled veterans who exercise
management and control are not required to be the same disabled
veterans as the owners of the business.

is a sole proprietorship, corporation, partnership, or joint venture with its
primary headquarters office located in the United States and which is not a
branch or subsidiary of a foreign corporation, firm, or other foreign-based
business.

25

Joint Venture means that one party to the joint venture is a MBE/WBE/DVBE and owns

at least fifty one (51) percent of the joint venture. In the case of a joint venture formed
for a single project this means that MBE/WBE/DVBE will receive at least fifty one (51)

percent of the project dollars.

Local Business means a business that meets all of the following criteria:

has an ongoing business within the boundary of the SCGBI at the time of bid
application.
performs ninety (90) percent of the work within SCGBI’s jurisdiction.

Minority-Owned Business Enterprise means a business that meets all of the
following criteria:

is at least fifty one (51) percent owned by one or more minority persons or
in the case of any business whose stock is publicly held, at least fifty one
(51) percent of the stock is owned by one or more minority persons.

is a business whose management and daily business operations are
controlled or owned by one or more minority person.

is a business which is a sole proprietorship, corporation, partnership, joint
venture, an association, or a cooperative with its primary headquarters
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office located in the United States, which is not a branch or subsidiary of a
foreign corporation, foreign firm, or other foreign business.

“Minority” person means a Black American, Hispanic American, Native American
(including American Indian, Eskimo, Aleut, and Native Hawaiian), Asian-Indian
American (including a person whose origins are from India, Pakistan, or Bangladesh),
Asian-Pacific American (including a person whose origins are from Japan, China, the
Philippines, Vietnam, Korea, Samoa, Guam, the United States Trust Territories of the
Pacific, Northern Marianas, Laos, Cambodia, or Taiwan).

Small Business Enterprise means a business that meets all of the following criteria:

e is any business enterprise including its affiliates located inside the United
States that is organized for profit, pays U.S. taxes, and/or uses American
products, materials, and/or labor, etc.

e is independently owned and operated

is not dominant in the field of operation

e s qualified as a small business under the criteria and size standards set
forth in 13 CFR 121

Women-Owned Business Enterprise means a business that meets all of the following
criteria:

e s at least fifty one (51) percent owned by one or more women or in the
case of any business whose stock is publicly held, at least fifty one (51)
percent of the stock is owned by one or more women.

e is a business whose management and daily business operations are
controlled or owned by one or more women.

e is a business which is a sole proprietorship, corporation, partnership, or a
joint venture, with its primary headquarters office located in the United
States, which is not a branch or subsidiary of a foreign

e corporation, foreign firm, or other foreign business.
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Certification Regarding
Debarment, Suspension and Other Responsibility Matters

The prospective participant certifies to the best of its knowledge and belief that it and its
principals:

(a) Are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from covered transactions by any Federal department or
agency;

(b) Have not within a three-year period preceding this proposal been convicted of or had
a civil judgment rendered against them or commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal,
State, or local) transaction or contract under a public transaction: violation of Federal
or State antitrust statute or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen
property:

(c) Are not presently indicted for or otherwise criminally or civilly charged by a government
entity (Federal, State, or local) with commission of any of the offenses enumerated in
paragraph (1)(b) of this certification; and

(d) Have not within a three-year period preceding this application/proposal had one or
more public transactions (Federal, State, or local) terminated for cause or default.

| understand that a false statement on this certification may be grounds for rejection of
this proposal or termination of the award. In addition, under 18 USC Sec. 1001, a false
statement may result in a fine of up to $10,000 or imprisonment for up to 5 years, or both.

Typed Name & Title of Authorized Representative

Signature of Authorized Representative Date

= | am unable to certify to the above statements. My explanation is attached.



